
LEARN ONLINE SUBSCRIPTION PROCESS

Please visit our Training Support page for additional information. For questions or assistance, please contact trainingcentral@ptc.com. 

LEARN Online Order 

Processed

• There are two designated roles for 

LEARN Online: 

a) Site Admin: Determine which of 
your users will be given access 

to your LEARN Online 

Subscription

b) User: Attend Half-Day Classes 

and get certified

• After the PO has been successfully 

booked, the Site Admin will receive 

a Welcome Letter from PTC 

University, which includes the 

necessary steps and order 

information for your LEARN Online 

subscription.

Assign LEARN License 

(Site Admin Task)

1) Determine the users

2) Share the Access Learning 

Connector guide with your users. 

Search and Enroll the Class

(User Task)

1) Create PTC.com account and 

Access Learning Connector

2) Search and Enroll in a Session

Useful Help Guides:

• Getting Started with Your LEARN 

Online Subscription

• Class Day Preparation Guide

• How to Join your Class

• How to Withdraw from a 

Course Session

• How to Access Student Guide

• How to Enroll in a Certification Exam

https://www.ptc.com/en/ptc-university/training-support/resource-library
mailto:trainingcentral@ptc.com
https://www.ptc.com/-/media/ptc-university/help-documents/training-central/how-to-populate-users-into-training-central.pdf
https://www.ptc.com/-/media/ptc-university/help-documents/learning-connector/accessing-learning-connector
https://www.ptc.com/-/media/ptc-university/help-documents/learning-connector/accessing-learning-connector
https://www.ptc.com/-/media/ptc-university/help-documents/learning-connector/accessing-learning-connector
https://www.ptc.com/-/media/ptc-university/help-documents/learning-connector/accessing-learning-connector
https://www.ptc.com/-/media/ptc-university/help-documents/training-central/how-to-search-and-enroll-in-a-session.pdf
https://www.ptc.com/-/media/ptc-university/help-documents/training-central/getting-started-with-your-learn-online-subscription-for-users.pdf
https://www.ptc.com/-/media/ptc-university/help-documents/training-central/getting-started-with-your-learn-online-subscription-for-users.pdf
https://www.ptc.com/-/media/ptc-university/help-documents/training-central/class-day-preparation-guide.pdf
https://www.ptc.com/-/media/ptc-university/help-documents/training-central/how-to-join-your-class.pdf
https://www.ptc.com/-/media/ptc-university/help-documents/training-central/how-to-withdraw-from-a-course-session.pdf
https://www.ptc.com/-/media/ptc-university/help-documents/training-central/how-to-withdraw-from-a-course-session.pdf
https://www.ptc.com/-/media/ptc-university/help-documents/training-central/how-to-access-your-student-guide.pdf
https://www.ptc.com/-/media/ptc-university/help-documents/training-central/how-to-enroll-in-a-certification-exam.pdf
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