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How to Withdraw from a Class 

Follow the steps below if you wish to withdraw from a class you are unable to attend.

1) Navigate to the My Learning page.

2) Scroll down until you find the class you wish to withdraw from.

3) Click Unenroll from class.

4) A dialog will ask if you want to proceed. Click Confirm. Another dialog will appear 
confirming your unenrollment.

Completed a class and wish to retake it? Please note that by retaking a class, you are 
agreeing to actively participate in all aspects of the class, including launching the 
Microsoft Teams  and Training Environment. For assistance, please contact 
trainingcentral@ptc.com.

https://learningconnector.ptc.com/mylearning/upcoming/classes
mailto:trainingcentral@ptc.com
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