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How to Redeem 
Your Coupon

After you have received your coupon, follow these steps to redeem it:

1) Create a PTC.com customer account to access PTC University Learning 
Connector. You will need your organization’s Customer Number and Sales 
Order Number (SON). Your coupon administrator can provide you with this 
information. 

2) After you create your PTC.com account, sign in to Learning Connector
with those credentials. 

3) Choose from Half-Day Courses or Certifications to redeem your coupon.

4) Select the course or certification exam you want to take. 

5) Choose a class.

6) Click ENROLL NOW.
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7) When prompted, click YES, ENROLL. In the next window, click REDEEM 
COUPON. Enter your coupon code in the coupon field.

8) Click SUBMIT. You will be redirected to a page confirming your coupon 
code has been applied.

9) Click YES, ENROLL. You will be redirected to a page confirming your 
successful enrollment.

You’ve successfully applied your coupon. Now what?

To verify that you have successfully redeemed your coupon, navigate to the 
My Learning page. You should see that you are enrolled in the class.

Need help? Email trainingcental@ptc.com.

https://learningconnector.ptc.com/mylearning/upcoming
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