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Checklist for Coupon 
Administrator

Do you plan to distribute your coupons to other users within your 
organization? Follow these steps:

• To access Learning Connector, users need to create a PTC.com account.
They will need your organization’s Customer Number and Sales Order 
Number (SON) provided in your coupon notification email. 

• Give the specific coupon codes to each intended user, along with our 
job aid on how to redeem a coupon. One coupon code is required per 
half-day class or certification. 

If you need assistance tracking your redeemed coupons, please contact 
trainingcentral@ptc.com.

Additional questions? Review our coupon FAQ or email 
trainingcentral@ptc.com. 

https://www.ptc.com/-/media/ptc-university/help-documents/learning-connector/accessing-learning-connector
mailto:trainingcentral@ptc.com.
https://ptccloud.sharepoint.com/:p:/r/teams/PTCU-Operations/_layouts/15/Doc.aspx?sourcedoc=%7B6DCD3677-AC24-4590-84DB-ADBB98B5D6EB%7D&file=Coupon%20FAQ.pptx&action=edit&mobileredirect=true
mailto:trainingcentral@ptc.com

	Slide 1

