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Collaborate with employees within

your organization

>> Add other Chalk users by selecting Add Contact, then From
Company Directory.

>> The contact list in the app shows everyone you've added as a
contact. It is saved locally on your device.

>> Find the contact you would like to start a session with and select
Start Session.

Collaborate with users outside
your organization

>> Premium users with host capabilities can create and send a unique
9-digit Connect Code to collaborate with people who do not have a
Chalk account.

>> These contacts only need the Chalk app and the Connect Code to
join the session. This feature is great for situations where the ‘guest”
doesn't plan to use Chalk very often.

>> They could be a 3rd-party contractor or your end customer in a
service model.

Collaborate with multiple experts

>> Depending on how your administrator has configured Chalk, either
one other participant or up to five participants can join your Chalk
session.

>> From the lobby, share the Connect Code with participants using the
share icon next to the code. Once all participants have joined, select
who will share their view by tapping on the green circle next to their
name. Then, press Enter Session.

>> Use the Participant Panel to view, mute, and remove participants, or
to share the Connect Code. Access the panel by tapping the icon in
the menu or the participant bubbles at the top of the session.
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