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April 13, 2006

Dear PTC Customer,

This bulletin is to inform you of additional information relating to the April 7, 2006 communication from
PTC regarding the Microsoft Internet Explorer™ and Java™ plug-in interoperability issue which was
introduced with Microsoft’'s April 11th cumulative security update of Internet Explorer.

Since our April 7th communication, we have discovered that the problem may also affect usage of PTC’s
ProductView. If you are a ProductView user we strongly recommend that you revisit the PTC System
Notice page for the latest information: http://www.ptc.com/support/1181505/system_notice.html

We apologize for any inconvenience associated with these issues. If you have further questions regarding
this bulletin, please contact PTC Technical Support. See http://www.ptc.com/support for options for
contacting PTC Technical Support.

Sincerely,

Michael Rygol

Vice President
Visualization Product Management
PTC



