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The Windchill Family

Windchill is an integral solution suite that addresses the needs of product development:

Content and Product Data Management
= Windchill PDMLink"— Manage and control product information and processes during every
step of the product lifecycle.

Windchill MPMLink™- Allow design and manufacturing engineers to concurrently develop
manufacturing processes and engineering designs.

= Windchill Supplier Management — Optimize supplier and manufacturer selection across

multiple product lines, programs and geographies by providing a complete solution for
“Using (Windchill) ProjectLink allowed us to managing your Approved Manufacturer List (AML) and Approved Vendor List (AVL).

create a very constructive environment, which < \indchill PartsLink™ Classification and Reuse — Optimize the creation, use and reuse of part
dramatically improved the collaboration designs using internal design libraries and flexible, Web-based searching mechanisms.
between various departments by improving

Windchill Archive — Improve system performance and reduce complexity by archiving

transparency and reducing confusion. selected information from your database.

BVLGARI = Windchill Business Report Author— Use Cognos® 8 Business Intelligence to create your own
reports, or modify existing ones.
= Pro/INTRALINK®- Streamline the engineering workgroup with comprehensive
The Windchill Advantage Pro/ENGINEER data management capabilities. All Pro/INTRALINK capabilities are
While PDM-only solutions provide simple included with Windchill PDMLink.

versioning/vaulting of CAD data, Windchill

takes into account the entire product defini- Collaboration and Project Management

tion. Instead of a collection of disconnected = Windchill ProjectLink”— Manage and execute product development projects,

PLM point solutions, Windchill is a core and enable effective collaboration among your extended product development team
component of PTC’s comprehensive Product regardless of location.

Development System, architected from the - ProductView Lite— Included with Windchill PDMLink and Windchill ProjectLink, these embedded
ground up to seamlessly work together. And, visualization capabilities offer superior performance in loading, rendering, and interacting
unlike ERP-vendor PLM extensions, the core with visual data.

capabilities of Windchill are focused on

understanding and developing rich product CAD and Software Integration

information. = Windchill Workgroup Manager for MCAD - Capture, control and share complex design

information from different MCAD packages (including AutoCAD, CATIA v4, CATIA V5,
Inventor, SolidWorks, and UG-NX) within a single enterprise environment, and even within
a single product structure.

= Windchill Workgroup Manager for ECAD — Capture, control and share complex electronic
design information from Cadence and Mentor Graphics, as well as Pro/ENGINEER Routed
Systems Designer™, within a single enterprise environment and within a single product structure.

Windchill Integration for Rational ClearCase“~ Manage and synchronize your software
source code within the overall product configuration.

Enterprise Integration
= Windchill Enterprise Systems Integration (ESI) — Synchronize processes and information
between PLM and ERP systems via a robust, bi-directional connection.

= Windchill Info*Engine®~ Connect to enterprise systems for seamless sharing of product data
using flexible, standards-based integration tools.



Realize the Most Value from Windchill

through Services Delivered by PTC and Our Partners

Realize More Value, Faster

With 20 years of product development consulting and training expertise, PTC Global
Services helps leading companies of all sizes realize the full value of Windchill. That’s
because our focus is on customer value, not just the installation of our software. We
provide customers with a blend of process consulting, system implementation ser-
vices, innovative education solutions, and value management that ensures customers
have the right processes in place to fully leverage our technology. We also ensure that
customers have the right education program in place to drive adoption.

Services and Training Solutions for Windchill customers:

Value Identification and Planning

PTC can help you determine the priority of your business objectives linked to Product Lifecycle
Management, create a roadmap for achieving process improvements, and provide the technol-
ogy, infrastructure and adoption guidance required to support them.

Implementations

Achieve product development objectives through the effective deployment of one or more
components of the PTC Product Development System. Each implementation includes a blend
of process consulting, technology deployment, education and value management services
that customers need to realize the most value.

Education

Learn from the experts. PTC University offers the largest variety of Windchill training courses in
the world. Training is available in over 100 PTC University Training Centers around the globe,
or online through our eLearning solutions. Over 25,000 students each year turn to PTC University
for all their PTC technology training needs, and another 30,000 use our eLearning subscriptions
to improve their skills. Plus, for larger Windchill customers, we offer personalized, corporate
learning programs that maximize user productivity, while minimizing training downtime. Visit
www.ptc.com/training for information about Windchill training options.

Expansion
A structured methodology to build on an existing PTC technology investment, whether it be
upgrading technology, maturing a process, or delivering additional training.

The Right Team, Tools and Technology -
PTC’s comprehensive Maintenance Support
program that delivers additional produc-
tivity benefits:

= A carefully coordinated system that helps
your organization reach its full potential,
reduce downtime and ensure maximum
ROI from its PTC software investment

Software releases that can include new
features, as well as architecture, perfor-
mance, and infrastructure enhancements

Access to 240+ ISO-certified technical
experts in our worldwide call centers who
are all connected to a single database,
available 24 hours every business day,
with multiple language support

= Award-winning, online, self-service support
tools with access to more than 45,000
documents that are updated regularly and
can be automatically emailed based on
your preferences
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